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Notes about this form
This form should be used to report any complaints you have with the tags, (for 
example - infection, losses, performance, breakages, legibility etc). You may also use 
it to report any positive comments you have. It is also advisable to contact your ear 
tag manufacturer who may be able to resolve your issue. 

Part A – General details

Name

Herd/Flock mark

Name of ear tag manufacturer

Name of ear tag

Please tick

Welfare issue (for example lesions or infection)

Performance issue (for example breakage or high loss rate)

Please provide details of findings in the box below

Provide as much information as possible including details on how long the ear tag has 
been attached to the animal, number of losses, details of breakages etc.

Please return to: ETAS Support Team, BCMS, Curwen Road, Workington, CA14 2DD

Please indicate with a X the position of the ear tag on the figure below

Cattle Sheep/Goat

Type of ear tag (primary/secondary)

Data Protection - we will protect any personal data we receive under the Data 
Protection Act 1998. Please see overleaf for full details.

CPH Number / /



The Data Protection Act 1998

Defra is the data controller for any personal data that you give to the Rural Payments 
Agency. Your personal information will be protected in line with the Data Protection Act 
1998. We will use the data mainly to support the application it relates to. We may also 
use it in line with the Data Protection Act, for other purposes as we explain in scheme 
guidance and on the Access to Information pages on our website at rpa.defra.gov.uk, then 
put ‘Access to Information’ into the search box. If you have any questions on our Data 
Protection policy please telephone our Customer Service Centre.


